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Before Arion Bank can provide you with investment services the Bank must obtain information on your knowledge and experience of transactions with financial instruments. On the basis of this information the Bank is obliged to assess whether the transactions you wish to conduct are suitable for you.  

It is important that you answer all questions to the best of your ability, so that you provide an accurate picture of which transactions are suitable for you.

If you, as an authorized representative, ask to conduct business on behalf of a legal entity, the Bank will refer to this assessment of your knowledge and expertise.

The information provided to Arion Bank will only be used to assess whether the Bank is able to provide the services you are requesting.  If you ask for asset management services or investment advisory services, you need to complete a more detailed suitability assessment questionnaire and sign an agreement thereon. 


[bookmark: _Hlk191557569][bookmark: _Hlk191560668]GENERAL KNOWLEDGE AND EXPERIENCE

What is the highest level of education you have completed?

	|_|
	Up to 10th grade

	|_|
	High school graduate/vocational training

	|_|
	University degree – business studies, economics or other studies in finance

	|_|
	Other university degree:



Have you gained official qualifications in 

	Securities transactions
	|_| Yes
	|_| No

	Auditing
	|_| Yes
	|_| No

	Selling real estate and shipping vessels
	|_| Yes
	|_| No



Have you made regular investments or are you or have you been in a job requiring knowledge of financial instruments and thereby acquired knowledge of financial instruments?

	|_| Yes
	|_| No




KNOWLEDGE AND EXPERIENCE OF INVESTMENTS IN FINANCIAL INSTRUMENTS

In order to be able to trade for your own account or on behalf of another person or legal entity, Arion Bank is required to assess your knowledge and experience of the financial instruments below. Complex financial instruments such as derivatives, including forward contracts, or rights/warrants, require more in-depth knowledge and understanding of how they work and risk factors so that investors can utilize them to their advantage. The value of complex financial instruments is often dependent of many different factors, such as interest rates, currency, the securities markets etc. and changes in process can often have complex consequences for investment returns.

Possible answer clarifications;

	None:
	I have no knowledge or experience of transactions with the financial instruments in question.

	Limited:  
	I know that the value of the financial instruments in question can increase and decrease.

	Moderate:  
	I know the main characteristics and risks of transactions with the financial instruments in question.

	Good:  
	I have extensive knowledge of how the securities markets work and a thorough understanding of the main characteristics and risks associated with the financial instruments in question. In the case of more complex financial instruments, I completely understand terms such as margin call and leverage effect.
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a)  What is your knowledge and experience of the nature and risk of the below financial instruments?

	
	None
	Limited
	Moderate 
	Good

	Listed equities
	|_|
	|_|
	|_|
	|_|

	Listed bonds
	|_|
	|_|
	|_|
	|_|

	Alternative investment funds for retail investors
	|_|
	|_|
	|_|
	|_|

	UCITS
	|_|
	|_|
	|_|
	|_|

	FX derivatives
	|_|
	|_|
	|_|
	|_|

	Derivative securities
	|_|
	|_|
	|_|
	|_|

	Interest rate derivatives
	|_|
	|_|
	|_|
	|_|

	Warrants
	|_|
	|_|
	|_|
	|_|

	Private equity
	|_|
	|_|
	|_|
	|_|

	Unlisted bonds
	|_|
	|_|
	|_|
	|_|

	Margin loans
	|_|
	|_|
	|_|
	|_|



b) How long have you traded with the below financial instruments?

	
	No transactions so far
	Less than a year
	1-3 years
	3-5 years
	More than 5 years

	Listed equities
	|_|
	|_|
	|_|
	|_|
	|_|

	Listed bonds
	|_|
	|_|
	|_|
	|_|
	|_|

	Alternative investment funds for retail investors
	|_|
	|_|
	|_|
	|_|
	|_|

	UCITS
	|_|
	|_|
	|_|
	|_|
	|_|

	FX derivatives
	|_|
	|_|
	|_|
	|_|
	|_|

	Derivative securities
	|_|
	|_|
	|_|
	|_|
	|_|

	Interest rate derivatives
	|_|
	|_|
	|_|
	|_|
	|_|

	Warrants
	|_|
	|_|
	|_|
	|_|
	|_|

	Private equity
	|_|
	|_|
	|_|
	|_|
	|_|

	Unlisted bonds
	|_|
	|_|
	|_|
	|_|
	|_|

	Margin loans
	|_|
	|_|
	|_|
	|_|
	|_|



c) How much have you invested in the below financial instruments?

	
	Less than ISK 20 million
	Between ISK 20 
and 100 million
	More than 
ISK 100 million
	Leveraged investment

	Listed equities
	|_|
	|_|
	|_|
	|_|

	Listed bonds
	|_|
	|_|
	|_|
	|_|

	Alternative investment funds for retail investors
	|_|
	|_|
	|_|
	|_|

	UCITS
	|_|
	|_|
	|_|
	|_|

	FX derivatives
	|_|
	|_|
	|_|
	|_|

	Derivative securities
	|_|
	|_|
	|_|
	|_|

	Interest rate derivatives
	|_|
	|_|
	|_|
	|_|

	Warrants
	|_|
	|_|
	|_|
	|_|

	Private equity
	|_|
	|_|
	|_|
	|_|

	Unlisted bonds
	|_|
	|_|
	|_|
	|_|

	Margin loans
	|_|
	|_|
	|_|
	|_|
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d) On average how often have you traded with the below financial instruments?

	
	Once a year or less
	Once every 
three months
	Once a month
	More than nce a month

	Listed equities
	|_|
	|_|
	|_|
	|_|

	Listed bonds
	|_|
	|_|
	|_|
	|_|

	Alternative investment funds for retail investors
	|_|
	|_|
	|_|
	|_|

	UCITS
	|_|
	|_|
	|_|
	|_|

	FX derivatives
	|_|
	|_|
	|_|
	|_|

	Derivative securities
	|_|
	|_|
	|_|
	|_|

	Interest rate derivatives
	|_|
	|_|
	|_|
	|_|

	Warrants
	|_|
	|_|
	|_|
	|_|

	Private equity
	|_|
	|_|
	|_|
	|_|

	Unlisted bonds
	|_|
	|_|
	|_|
	|_|

	Margin loans
	|_|
	|_|
	|_|
	|_|




The following questions only apply if you answered in question a) that your knowledge of any of the below financial instruments was moderate or good:

FX derivatives
	e)
	Which of the following statements is correct concerning FX derivatives?

	
	|_|
	They are only used to buy foreign currency at a lower rate than on the open market

	
	|_|
	They enable investors to hedge against currency fluctuations or to utilize leverage by predicting price changes.

	
	|_|
	They are risk free as the exchange rate is always guaranteed in the agreement.

	
	|_|
	They are only used by governments and major companies due to their complex nature.

	
	|_|
	I don’t know.



Derivative securities
	f)
	What risk is characteristic of derivative securities?

	
	|_|
	There is no risk as their price is predetermined.

	
	|_|
	Derivatives securities are risk free if the investor owns underlying securities.

	
	
|_|
	The main risk is that the investor can lose more than the original investment due to leveraging and market fluctuations.

	
	|_|
	Derivatives based on securities only carry a risk if the market ceases to be active.

	
	|_|
	I don’t know.



Interest rate derivatives
	g)
	Which of the following statements concerning interest rate derivatives is correct?

	
	|_|
	They are used to reduce the cost of credit and are risk free.

	
	|_|
	They enable investors to hedge against interest rate volatility or to make a profit on changes in interest rates.

	
	|_|
	They are only available to banks and are unavailable to companies and individuals.

	
	|_|
	They are only used to increase interest income from loans and do not affect obligations

	
	|_|
	I don’t know.



Warrants
	h)
	Which of the following statements concerning warrants is correct?

	
	|_|
	They allow the owners to sell shares in a company at a predetermined price.

	
	|_|
	They allow the owners to buy new shares in a company at a predetermined price within a certain time frame.

	
	|_|
	They represent a binding commitment on the owner to buy shares at market price.

	
	|_|
	They grant the owner the right to receive dividends without owning shares in the company

	
	|_|
	I don’t know.
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	i)
	What characterizes the liquidity of private equity

	
	|_|
	Liquidity may be limited as it may prove difficult to find buyers outside of regulated exchanges.

	
	|_|
	The liquidity of private equity is the same as for listed equity since the demand is a question of supply and demand regardless of whether it is listed.

	
	|_|
	Private equity has better liquidity as it does not require listing or official supervision.

	
	|_|
	Listing equity does not affect its liquidity as the value is the same.

	
	|_|
	I don’t know.



Unlisted bonds
	j)
	Which of the following statements concerning the price formation of unlisted bonds is correct?

	
	|_|
	The price formation of unlisted bonds is solely based on interest rate changes and has nothing do with supply and demand

	
	
|_|
	The price formation of unlisted bonds is often less efficient than that of listed bonds due to a lack of transparency and limited access to information

	
	
|_|
	Market participants have equal access to all market information, which ensures equal price formation

	
	
|_|
	Unlisted bonds have efficient price formation only when they are issued by public institutions or large companies

	
	|_|
	I don’t know.



Margin loans
	k)
	What is a margin loan and what are the main characteristics?

	
	
|_|
	A loan obtained by an investor using their securities as collateral and only the loan principal needs to be repaid when the investor sells the securities.

	
	
|_|
	A loan provided to buy securities against collateral in the investor’s securities and the investor needs to provide additional capital if the market price of the securities substantially decreases.

	
	
|_|
	Loans which companies provide to buy shares and for which no collateral is required.

	
	
|_|
	Loans which are only provided against cash without the securities being used as capital.

	
	
|_|
	I don’t know.




It is important that your answers are correct and complete and that they are updated if the circumstances regarding the above questions change. If you ask to trade with financial instruments which the Bank does not believe are suitable, the Bank is obliged to warn you before any such transactions can take place.

	
	     

	
	Place and date

	
	

	
	Signature of Client



	[bookmark: T_NR]Ebl. 18.4.1.4.25  /  02.25 /  7 ár+
	Síða 3 af 3
	[bookmark: STRIKAM]



image1.emf









