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This agreement is between Arion Bank hf., ID-No. 581008-0150, Borgartún 19, 105 Reykjavík (“Arion Bank”) and the client, and concerns the legal relationship between the parties in respect of Arion Bank’s custody of financial instruments and other financial assets owned by the client, and transactions between Arion Bank and the client with financial instruments and other financial assets.
1. INVESTMENT SERVICES AND CUSTODY OF FINANCIAL INSTRUMENTS AND OTHER FINANCIAL ASSETS
Under this agreement and on the basis of Arion Bank’s general terms of business for investment services between Arion Bank hf. and its clients, Arion Bank agrees to open a special custody account in the client’s name and to undertake the custody and administration of financial instruments for the client’s account as defined in Article 4 (66) of the Market for Financial Instruments Act.  
The term financial instruments is defined in Article 4 (16) of the Market for Financial Instruments Act and the term includes securities (e.g. shares and bonds), money market instruments (e.g. treasury bills), certificates and derivatives. This agreement and other terms and rules to which it refers govern such transactions by the client. 
The client understands and accepts that all actions connected to the assets in the custody account in their name will be settled in the currency of each financial instrument in the account at the interbank rate on the Icelandic foreign exchange market at the close of markets on the last trading day.  The client can request that the settlement be made in the base currency of the custody account, i.e. the Icelandic króna (ISK). If the client requests settlement in ISK, they must give instructions to Arion Bank to this effect by verifiable means.  The client also understands and accepts that the balance on the custody account may become negative in which case the client will pay overdraft interest in accordance with the Arion Bank's current interest rate table. The applicable interest rate depends on the terms of the individual’s overdraft loan. 
The Bank is authorized to refuse the client’s request to execute payments from the custody account in accordance with the general terms of business for investment services between Arion Bank and its clients.
2. AUTHORITY GRANTED TO ARION BANK
Under this agreement the client grants Arion Bank the full and unlimited authority to: 
a. Open an account in the name of the client for depositing and withdrawal of financial assets from the account, including with respect to transactions with financial instruments by the client;
b. Open a custody account in the name of the client and keep safe the client’s financial instruments in the account;
c. Open a securities account (ISD account) in the name of the client for the purpose of electronic registration of title;  
d. Keep financial instruments in a nominee account (nominee registration) in accordance with the law; 
e. Buy and sell financial instruments for the client in accordance with instructions from the client and take such measures as are necessary to conclude such transactions, including transferring financial instruments in the client’s name; 
f. Exercise a right or obtain an asset deriving from financial instruments and other financial assets in the custody account, such as collect payments, dividends, inflation indexation, interest and bonus shares; and
g. Debit from the account of the client at Arion Bank (irrespective of whether this refers to accounts opened in respect of securities transactions or other accounts) any fees or other expenses relating to the financial instruments of the client or the services provided under this agreement.   The client shall ensure that there are always sufficient funds in the account so that the Bank is able to debit fees and other expenses. All actions performed and signatures made by the Bank in the name of the client in accordance with the above shall have the same validity as if made by the client.
[bookmark: _Hlk38015349]3. DISCLOSURE OF INFORMATION
The client receives a quarterly statement detailing the financial instruments or financial assets which the Bank is keeping for the client, unless the law requires that such statements be provided more often.   The client shall make any objections to the statement immediately if deemed necessary. The Bank reserves the right to correct the statements to reflect the real position of the custody account.  If the client requests such statements more often, Arion Bank will provide them for the fee set out in the Bank’s list of fee and charges. 
Information and notices, which the Bank is obliged by law to provide the client with on a durable medium in connection with the services provided under this agreement, are provided in digital format or other durable medium, e.g. via online banking, the Bank’s app, to the client’s e-mail address or other means so that the client can keep this information unmodified, copy it and look it up easily.  If the client wishes to receive a transaction statement or other information by regular mail, they should contact Investment Services at Arion Bank.  
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Please note that the client is required to pay separately for such services, including postage, in accordance with the Bank’s current list of rates and charges. However, retail clients can ask to get the information which they are entitled to receive by law in paper format free of charge. The e-mail address, phone number and address of the client and other information on the client specified in this agreement are deemed to be correct until the client formally states otherwise. However, the Bank is permitted to consider the entry in the National Registry as the correct address of the client.
If the client suffers damage on account of notices between the parties to this agreement being miscarried, for example if the Bank does not receive e-mail for some reason, letters are not delivered, technical problems occur, or a misunderstanding is caused because of unclear instructions given by telephone, the Bank shall not be liable for such damage. 
4. FEES AND COSTS
The client pays fees and costs in accordance with Arion Bank’s list of fees and charges as current at any given time and/or as agreed by the parties specifically. The list of fees and charges can be seen on the Bank’s website https://www.arionbanki.is/english/about-us/more/rates/. The client confirms that they have read Arion Bank’s Overview of Costs & Charges, which contains detailed information on costs and charges in respect of the services provided under this agreement and can be found here: www.arionbanki.is/fjarfestavernd. The provisions of the Bank’s general terms of business for investment services between Arion Bank hf. and its clients apply in other respects to fees and costs pursuant to this agreement. 
5. TERMINATION OF THE AGREEMENT
[bookmark: _Hlk121835897]The parties to this agreement can terminate it without notice. The agreement shall be terminated in writing or in another verifiable manner, e.g. by confirmed e-mail or telephone call. The Bank may, however, terminate this agreement and close the client‘s custody account without prior notice or notification, if the account has remained empty and untouched for 12 months or longer. The client may only terminate the agreement provided they have no debts to the Bank. If the agreement has been terminated, Arion Bank is permitted to close the client’s custody account and to deposit the financial assets which may be in the account into a general account in the name of the client at the Bank. 
[bookmark: _Hlk38015959]Arion Bank can amend this agreement by notifying the client four weeks in advance. By signing this agreement the client confirms that if they have raised no objections to the contents of the new agreement within four weeks of its being sent to them, they are deemed to have agreed to its contents in their entirety.   Furthermore, the client confirms that if they request a service covered by this agreement, or as relevant the new agreement, after the new agreement was sent to the client, the client is deemed to have agreed to its contents in their entirety.  The new agreement comes into effect on the first day after the four week period has elapsed or on the day when the request for service covered by the agreement was sent, if it was sent before the four week period has elapsed. 
6. OTHER PROVISIONS
This agreement supersedes all prior agreements between the parties on the same subject. 
Should a dispute arise from this agreement, the parties to the agreement will seek to solve the dispute in amicable fashion.  The client can request from Arion Bank information on available legal or administrative resources, such as the Complaints Committee on Transactions with Financial Undertakings which is located at the Financial Supervisory Authority of the Central Bank of Iceland.  Further information on the Committee can be found at the FSA’s website, www. fme.is. 
The general terms of business for investment services between Arion Bank hf. and its clients and the general terms of business of Arion Bank complement this agreement and form an integral part of this agreement.  By signing this agreement the client confirms that they have read, understood and agreed to the contents. 
[bookmark: _Hlk38016435]The client confirms that they have regular access to the Internet and agree to receive information on Arion Bank’s policy on conflicts of interest, list of fees and charges, general terms of business, general terms of business for investment services between Arion Bank and its clients, order execution policy and information on the main characteristics and risks of financial instruments and changes to the above, on the website http://www.arionbanki.is.  
Please note that the order execution policy assumes that orders can be executed outside a trading venue. By agreeing to the terms the client agrees that Arion Bank is authorized to execute orders outside a trading venue and declares that they have read Arion Bank’s order execution policy and agree to the rules as whole. 
The client confirms that they are aware that in order to fulfil its obligations pursuant to these terms, it is necessary for the Bank to collect and process personal information pursuant to the Data Protection Act No. 90/2018. Arion Bank is considered a controller as defined in the above Act, and the aim of collecting and processing personal information is to ensure that the Bank can fulfil its obligations to its clients and provide them with the services which the Bank is authorized to provide. A client will usually be identified by ID-No. and/or NCI. Attention is drawn to Arion Bank's policy on data protection and the general terms of business which contain further information on the processing of personal data by Arion Bank in accordance with the Data Protection Act No. 90/2018.
The directors of the company, managing directors, auditors, employees and any persons undertaking tasks on behalf of the Bank shall be bound by an obligation of confidentiality concerning any information of which they may become aware in the course of their duties concerning the business dealings or private concerns of the client, unless obliged by law to provide information. The obligation of confidentiality shall remain even after their employment ceases. Arion Bank reserves the right to send information to a third party which processes information on behalf of Arion Bank, keep financial instruments and other financial assets of the clients, execute or settle transactions or performs related tasks for Arion Bank or the client.
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Various laws and regulations apply to transactions and services pursuant to this agreement, particularly, but not restricted to, the Markets for Financial Instruments Act. The client is encouraged to read the applicable laws and regulations at any given time and to obtain advice as required, such as external specialist advice if the client deems it necessary.
In the event of any discrepancies between this agreement and the general terms of business for investment services, the provisions of this agreement shall apply.   
The client does not have the right to cancel individual transactions made on the basis of this agreement, cf. Article 12 of Distance Marketing of Financial Services Act No. 33/2005. 
[bookmark: _Hlk30429087]This agreement is made in two identical copies, one copy being kept by each party. 
The client confirms by signing this agreement that they have read, understood and agreed to the contents of the agreement. The client also confirms by signing that they accept the services and the obligations which this agreement entails.

	Witnesses to the correct date, signature and financial competence:
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	Name                                                                                         ID-No. 
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	Name                                                                                         ID-No. 
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